Flooding from rivers can
happen any time of year
WINTER & SPRING EDITION

Staying informed is critical
Credit Valley Conservation’s (CVC’s) role is to protect people and property from flooding. We
continuously monitor waterways and weather conditions for potential flood conditions in the Credit
River Watershed. We issue flood alerts when flooding is possible. Municipal emergency management
officials then take action to provide emergency services as needed.

Winter: ice jams

Warmer temperatures, changes in water levels
or rainfall in the winter can cause river ice to
melt and break apart into large chunks. River
ice can become jammed at bridges and other
river crossings as it moves downstream. It can
form an ice jam that may cause flooding.
Ice jams are difficult to predict and can develop
rapidly given the different factors that cause
them, including weather conditions, river flow,
the shape of river channels and direction.

Spring: seasonal thaw (freshet)

When temperatures rise, snow melts and turns to
runoff. Ice in rivers starts to break up and ice jams
can form. When this combines with spring rainfall
and frozen ground that can’t adsorb the rain, the
seasonal thaw can result in significant flooding.
Beginning in spring, a seasonal rise in water
levels can also happen on Lake Ontario due to
runoff from rivers that drain into it. Higher water
levels together with waves and wind can increase
the risk of shoreline flooding.

Stay informed with the Alertable app
Alertable is a Canadian public emergency alert system that offers CVC flood alerts
in real-time, right to your mobile device. It’s free via the Apple App Store and
Google Play Store. Make sure you have critical information at your fingertips when
it matters most, because every second counts in a flood emergency.

Who should I
contact during
a flood?

If you are in danger call 9-1-1 immediately
If you see any potential property damage, call your
insurance representative as soon as possible
If water rises above your electrical outlets, baseboard
heaters or furnace, or if it’s near your electrical panel:
Brampton/Mississauga: Call Alectra at 1-833-253-2872
Caledon: Call Hydro One at 1-800-434-1235
Halton Hills: Call Halton Hills Hydro at 519-853-3701
Orangeville: Call Orangeville Hydro at 519-942-8000
To report localized flooding on municipal roads,
blocked storm sewer grates or basement flooding:
Brampton/Caledon/Mississauga: Call 3-1-1
Halton Hills: Call 905-873-2600 ext. 2603
Orangeville: Call: 519-941-0440 and follow prompts
for Public Works
To report high water levels in rivers and streams
Call CVC at 905-670-1615 between 8:30 and 4:30
(Monday to Friday) and ask for the Flood Duty Officer.
If you require assistance due to high water levels or
flooding, contact your municipality. For emergencies
requiring police, fire or ambulance, call 9-1-1.

connect with us
Web: cvc.ca/flood
Phone: 905-670-1615
Email: info@cvc.ca
Twitter: @CVC_CA
Facebook: @CreditValleyConservation

To report sanitary sewer flooding (when wastewater
or sewage from the sewer pipe that runs from your
home to a region’s main sanitary sewer pipe backs
up into your home):
Region of Peel: Call 905-791-7800
Halton Region: Call 1-866-442-5866
Orangeville: Call: 519-941-0440 and follow prompts
for Public Works
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